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William R. Blanchard, FACHE
Chief Executive Officer

Dear neighbors,

eTar Healthcare System

has just entered our

third year of our

Community Cares initia-
tive, a cultural shift we refer to
as “the way we do business.”

KEEPING YOU SATISFIED

Throughout our departments,
we’ve worked hard to make DeTar Healthcare System
a great place for employees to work, physicians to
practice medicine and patients to receive care. That
hard work is paying off as seen by recent improve-
ments in employee, physician and patient satisfaction.
Our employee satisfaction scores have climbed to

34 percent very satisfied, our physician scores are

at 45 percent very satisfied, and we were recently
recognized with an Excellence through Insight award
for Overall Emergency Department (ED) Satisfaction
and Overall Inpatient Satisfaction in the Large
Hospital category by HealthStream Research. What
an achievement!

We were awarded this honor for our commit-
ment to excellence in patient care and were chosen
for receiving the highest ratings in inpatient and
ED patient satisfaction from among HealthStream
Research clients, as well as exceeding industry
standards. To qualify for an award, a hospital must
have been a patient-satisfaction-tracking client of
HealthStream Research in 2009, scored in the 75th
percentile or higher and surveyed a minimum of

DeTar Healthcare System was recently recognized with an
Excellence through Insight award for Overall Emergency
Department Satisfaction and Overall Inpatient Satisfaction
in the Large Hospital category by HealthStream Research.
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100 patients. Recent results indicate DeTar Healthcare
System’s ED and inpatient satisfaction rates have
climbed over the 90th percentile.

CARING FOR THE WHOLE PERSON

All this is made possible by our nurses, physicians,
volunteers and other staff members who are committed
to providing quality health care to our patients and cre-
ating excellent patient experiences. We’ve taken great
steps to treat our patients’ health concerns as well as
their well-being by introducing service initiatives that
include:

< hourly rounding to reduce call lights

* AIDET (acknowledge, introduce, duration, explana-
tion and thank you) to improve patient/caregiver
communication

« telephone calls to reconnect with patients after
they’re discharged from the hospitals in case they have
questions

These efforts and more have helped DeTar
Healthcare System in achieving this recognition.

If you’ve been a patient at DeTar Healthcare
System, you’ve seen some of these practices in action,
and I'm sure you’ll agree this is the way a hospital
should do business.

Thank you for choosing DeTar Healthcare System.

Regards,

William R. Blanchard, FACHE

Chief Executive Officer

DeTar Healthcare System
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Chest Pain Center accreditation

hen you’re having heart attack symptoms,
every second counts. It’s important to
know you can trust the skilled staff at DeTar
Hospital Navarro’s newly accredited Chest Pain
Center (CPC).
DeTar Hospital Navarro received full accreditation with

PCI (percutaneous coronary interventions, previously called

angioplasty) from the Society of Chest Pain Centers’ (SCPC)
Accreditation Review Committee on January 16.

“Our Chest Pain Center is a partnership between
our emergency department physicians, cardiologists,
critical care nurses, cardiac catheterization staff and
local EMS providers to help provide timely, quality care
to patients with acute coronary syndrome [ACS],” says
William R. Blanchard, FACHE, chief executive officer at
DeTar Healthcare System.

WHEN SECONDS COUNT

DeTar’s CPC focuses on the rapid identification and
diagnosis of heart attacks, and accreditation means the
hospital has undergone a rigorous process to evaluate how
it treats patients with ACS. In meeting the standards set
forth by the SCPC, we’ve received their stamp of approval.

“Achieving accreditation is another milestone for the
DeTar Healthcare System’s cardiac and emergency medi-
cine programs,” says Donna Oldmixon, R.N., director of
emergency services for the DeTar Healthcare System.
“Saving lives is our life’s work, and becoming an accred-
ited Chest Pain Center helps us do that.”

DeTar CPC’s protocol-driven and systematic approach
to patient management allows physicians to reduce the
time to treatment during the critical early stages of a heart
attack—when treatments are most effective—and to better
monitor patients when it’s not clear whether they’re
having a coronary event. Such observation helps ensure
that a patient isn’t sent home too early or needlessly
admitted.

At DeTar Healthcare System, you’ll find three board-
certified interventional cardiologists who offer cardiac
catheterization lab coverage 24 hours a day, seven days
a week, and the support of a cardiac surgeon with more
than 15 years of experience. Our ultimate goal is to save
heart muscle and, therefore, cardiac function.

Know the warning signs

ow do you know you're having a heart attack? If you
H experience any of these symptoms, don’t wait—call for
help immediately:
= chest discomfort, including pressure, fullness or pain in the
center of the chest
« upper-body discomfort, including pain or discomfort in one
or both arms, the back, neck, jaw or stomach
= shortness of breath that occurs before or with chest discomfort
= nausea, sweating or lightheadedness, which may or may not
accompany other symptoms

e ™\
@ Your heart matters!
To learn more about DeTar’s Chest Pain Center
accreditation or your risk for coronary artery disease,
visit www.detar.com/heart.
J
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Disabling diabetes

ometimes being ranked among the leaders in the state

is cause for concern rather than celebration. That’s

true for Victoria County’s ranking for diabetes cases in

our population. Compared to the statewide average of
10.4 percent, our reported incidence of 16.4 percent puts us
near the top of the Texas list. Sadly, many cases of diabetes
remain undiagnosed and therefore untreated.

HOW WE'RE HELPING
DeTar Healthcare System is addressing this problem in a
number of ways, including the recent addition of Rekha
Pandula, M.D., to our medical staff. A board-certified endo-
crinologist, Dr. Pandula brings a wealth of knowledge and
experience in the diagnosis and management of diabetes.
Dr. Pandula completed her clinical endocrinology
fellowship at the Eastern Virginia
Medical School’s Leonard Strelitz
Diabetes Institute in Norfolk, Va.
She began her private practice
at Heritage Medial Associates in
Nashville, Tenn., where she practiced
for two years before accepting a posi-
tion at Wellspan Endocrinology in
Gettysburg, Pa.
Dr. Pandula’s impressive back-
ground includes extensive work with

Rekha Pandula, M.D.
Endocrinologist

all endocrine system disorders, including diabetes; thyroid,
pituitary and adrenal gland disorders; calcium disorders;
and a variety of hormonal issues. Her goal is to work
closely with her patients’ primary care physicians to diag-
nose and treat a variety of hormone-related disorders.

Specialized diabetes treatment plans require careful
management and total commitment and can help reduce
risks for serious complications like blindness, kidney fail-
ure, cardiovascular disease, neuropathy and amputation.

“Many diabetes patients see an endocrinologist only
after complications have already set in,” says Dr. Pandula.
“However, the earlier | see patients post-diagnosis, the
more options they have available.”

While working with her patients’ primary care physi-
cians to maintain their overall health, Dr. Pandula will
manage their diabetes by providing personalized treatment
guidelines and educational programs.
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@ Take control!

Currently accepting new patients with a primary care
physician’s referral, Dr. Pandula’s practice is at

605 E. San Antonio St., Suite 510E in Victoria. To schedule
an appointment, call (361) 574-7805.




